IKCKYPCUOHHOE
obcIyKHBaHHIE

IKCKYPCHS - 310 KOIEKTUBHOE (WJIM WHIMBHAYaJIbHOE) MOCEIIEHWE M HM3YYCHHE C T03HABATENILHOM LIENBIO ONpPE/EICHHBIX HCTOPHYECKUX, MPUPOJHBIX, KYJIBTYPHBIX H
MPOU3BOJICTBEHHBIX OOBEKTOB B CONPOBOXKACHUH KCKYPCOBO/IA, TH/IA, I'HJa-TIepeBOAYHKA, IPOAOJIKUTEIHLHOCTHIO MeHee 24 4acoB 0e3 HOUEBKHU.

- YCIIYTH 10 OPTaHU3aLUN

U IIPOBEICHUIO dKCKYpCUI
- YCIIyTH 3KCKYpCOBOa
- YCIIyI'M FU/ia-IiepeBoJuuKa
- YCIIyTH COMPOBOKJAIOILETO

DKCKypCUOHHBIE
yCIyru

BH/IbI DKCKYPCHUM:

‘i

<= 0030pHBIC ¥ TeMaTH4YeCKUe (MCTOPUYECKHUE, IUTEPATyPHBIE, IPOM3BOICTBEHHbIE, IKOJIOTHUECKHE H T.11.),
»

< TOpoOACKHUE U 3arOpOJHBIC,

O

<% IeMIeXOIHbIe, dKCKYPCHU C HCIIONF30BAaHHEM IMACCAKUPCKOTO TPAHCIOPTA PA3JIMYHBIX BUAOB (aBTOMOOMIEHOTO, BOJHOTO, ABHAIIMOHHOTO, >KEJIE3HOIOPOKHOTO, KOHHOTO H Jp.),
KOMOWHUPOBAHHEIE (TPAaHCIIOPTHO-TICIEXOTHBIE) U 3KCKYPCHHU IPYTHX BHUIIOB,
=
<%  JIeTCKHe, MOJOAEKHBIC, SKCKYPCUH JUIS B3POCHBIX, SIKCKYPCHHU TSI TTOKUIIBIX JIIOEH,
DKCKypcuu mo2ym noopazoensimvbCsi maKdice 8 3a8UCUMOCU OM YUCLA YHACHUKOS, HAZHAYEHUs, NPOOOINCUMETbHOCU, GDEMEHIU NPOBEOeHUst U OpY2UX Paxmopos.

9KCKYPCUA
1
. |
BXOAMT B
TypnpoayKT camocToATe/bHasA NnaTHan
(rypnoesaky) ycnyra skckypcosoaa (ruaa)

NH®OPMALIUA NOTPEBUTEJIIO

- 00 HCTTOJTHHUTEJIE

I Ha BeiBecke I (- GupMeHHOC HAUMEHOBAHHE

: Typoreparopa, : (HanMEHOBaHKE) OpPTraHU3AINN

| TypareHra uin | <{ - MECTO HaXOXKIACHHUS

1 GUpMBI, I | (TOYTOBBIN M IOPUANIECKHHN azipec)
: OpraHn3yIoIEeH :



- peXuM paboThI
- 00 0Ka3bIBaEMBIX yCJIyrax:

> OCHOBHBIC TOTPEOUTEIILCKHAE CBOWCTBA YCIYTHU (Hanpumep, 0 Mapuipyme 3KCKYPCUl, e20 0COOeHHOCMAX, NPAsuiax 0e30nacHo20 no8edeHus 8 Xo0e IKCKYPCUU, 00 00bluasx MeCmHO20

HAcCeleHUsl, CEMbIHSIX),
> [IeHa B PyOJIsIX, YCIOBUS MPHOOPETEHUS SKCKYPCHH,
=  npaBwia u ycaoBus 3QGEKTHBHOTO U 6E30MaCHOTO MCTIOIb30BAHHS YCIYT,
=  yKa3zaHHE Ha KOHKPETHOE JIUII0, KOTOPOE OYyAeT OKa3bIBaTh YCIYTy (HAIPUMEp, IKCKYPCOBOI, THI-IEPEBOIUHK, CIICIHATBHO 00YUCHHBIH HHCTPYKTOP-MIPOBOJIHHUK), U IPYyTHE.

-,

Typoneparops (TypareHTsi), np!IHOCTaB.nmoume IKCKYPCHOHHBIE YCJIYTH B PaMKaX TYPHPOAYKTAa, 00513aHbI TaK/Ke COOOIINTH HHPOPMALUIO:
- IpOrpaMMy NpeObIBaHMs, MapIIPYT U YCIOBHS SKCRYPCHH, BKIIIOYask HHGOpMALUIO O MECTe HaX0XKACHUs CPEJCTBA Pa3MEIICHUs, €ro KaTeropuH, U IUTaHuUs, YCIyrax 1o rnepeBo3Ke
NOTPEOA TEIB B MCTIT EPCMTHAOT I~ITp SO TR = = =

- 00 OIIACHOCTSX, C KOTOPBIMHU MTOTPEOUTENH MOXK TPETUTHCS IIPU COBEPIICHUH IKCKYPCHUH,
- 0 BO3MOXHBIX PUCKaX M MX MOCIEACTBHUSIX IS \KU3HU U 37I0POBbS MMOTPEOUTENS B CIydae, €CIM MOTPEOUTENh IPEIONaracT COBEPIIUTE IKCKYPCHIO, CBA3aHHYIO C MPOXO0XKICHUEM

MapupyToB, IPEACTABJIAIOIINX OBBIMICHHYTO O11aC JJIA €T0 )KU3HU U 3J0POBbS (FOpHaﬂ " TpyAHONIpOXoaAuMast MECTHOCTbD, 3aHATHUC SKCTPEMAJIbHBIMU BUJAMU TypU3Ma U cnopTa) u

IpyTHE. \

I{ IKCKYpPCOBOIBI (T'H/bI), OF
|
1

g o

dBalolUe YCIYrH, KOTOPbIe He BXOAAT B TYPHPOAYKT, A0MOJHHTEIBHO NMPEI0CTABIAIOT HHPOPMALHUIO:

TIepEUeHb YCIIYT, YCIOBHUS NX OKa3aHWS, (opMa U IOPSIOK OIUIATHI YCIIYT;
Ny e CBENTHILIOTPOKaX OKa3aHHs yCIIyr (OaTa, BpeMs Hadana i OKOHYaHHs OO IIPOJOIDKUTESIBHOCTD OKa3aHUsl YCIIYTH);
> cBelieHHs1 0 opMe, YCIIOBHSX U MOPSIJIKE 3aKa3a yCIIyTr, U3MEHEHHs WM aHHYJIMPOBAHUS 3aKa3a yCIIyT;
> NepeyueHb ¥ LieHa MHBIX [UIATHBIX YCIIYT, OKa3bIBAEMBbIX 32 OTEJIbHYIO IUIATy, YCIOBHS UX MPUOOPETEHUSI U OILIATHI;
> HepevyeHb KaTeropuil UL, MIMEIOIIMX MIPaBO Ha MOyYEHHE JIBIOT, a TAK)KE IePEUEHb JIbIOT.

Takast ua(hopMaIrs pa3MeNnaeTcss YKCKYpPCoBOAOM (TUIIOM):

/ N - Ha HHOOPMAIIMOHHOM CTEH/IC, JIOCKE O0OBSBICHUN,

- Ha caiite B ceTu "VIHTEepHET", CTpaHUIIE B COIMANBHBIX CETAX MO0 cTpaHuIa caiita B ceTH "MHTepHeT" Blajenblia arperatopa.

3AKIIOYEHHUE JOI'OBOPA

>  pocTolt €CJIM IKCKYPCHSI

NHMCbMEHHOH opme BXOIT B
2 B dbopme

3IEKTPOHHOT'O TYPIIPOOYKT

. r

B 1060ii dopme, B €CIIN YCIIYTy OKa3bIBAET

TOM 4HUCIIe

MCTAHIEOHHO . 9KCKYpcoBOJ (TH)

° IIpu 3akmoYeHnn JOTOBOPa MOTPEOUTETIO MOXKET OBITh BBIIAHA MAMSITKA, B KOTOPOH JOIDKHA COJIEPIKaThCs HeoOxoaumast HHpopMaIus 00 3KCKypCHOHHOK yCIyTe.
-~
BE3OIMACHOCTDB OKCKYPCHUOHHBIX YCJIYT



> Ha skckypenu JomkeH ObITh 00ecedeH MPUeMIIeMblii YPOBEHb PUCKA IS )KM3HU M 30POBbsI IKCKYPCAHTOB KaK B OOBIUHBIX YCIOBHSIX, TAK U B UPE3BbIYAWHBIX CUTYAIHAX
(CTUXUHHBIX OCICTBUAX H T.I1.).

> Nudopmarnus, HeoOXoanMas sl SKCKYPCAHTOB B IEJISIX OXPAHBI X KH3HU H 37I0POBbS, IPEJOCTABISETCS 3a0JarOBpEMEHHO, 10 Havyasa U B IPOIECCe IKCKYPCHUH.

> Wudopmarnusi, xapakTepusyromias MPUPOAHBIE CI0KHOCTH 3KCKYPCHOHHOW TPacchl, HEOOXOAUMbBIN ypOBEHb JHYHON (DU3UUECKOl MOArOTOBKH TYypHCTa, OCOOCHHOCTH
WHUBHIYAIbHOM SKHUIUPOBKH, JOJDKHA COJCPIKATHCS B PEKIaMHO-UH(DOPMALIMOHHBIX MaTepHaiaxX U B TEKCTe HHPOPMAIIMOHHOT'O JIUCTKA K IKCKYPCHOHHO MyTEBKe.

OKCKypCHH | HHCTpYKTAK 3KCKYPCHH
10 TIpaBUjIaM 10 COOJTIOZICHUIO MEP
0e30MmacHOCTH [PEIOCTOPOKHOCTH MTPU
Ha SKCKYPCHH ocMOTpe

JIOCTOIIPUMEYATEIbHOCTEMH,
IIPOXO0KAECHUN MapLIPYTOB

NPEIBSABJIEHUE NPETEH3UMI

Ecnu Bac He yCTpOMIIO KaueCTBO OKa3aHHOW BaM YCIIYTH, BBl BIPABE IO CBOEMY BBIOOPY MOTPEOOBATH:

- 0e3BO3ME3/IHOE yCTpaHEHUE HEAOCTATKOB OKa3aHHOW YCIYTH, €ClIM OHH OOHAapy»KEHBI B MpPOLECCe MPOBEACHUS IKCKYPCHUH M MOTYT OBITh YCTPaHEHBI (Hanpumep, 3ameHa 2uda —nepesoovuxda,
npedocmasnenie HaoIeHCawux yeye no nepesosKe 60 6pemMs IKCKYPCUu),

- COOTBETCTBYIOIIEE YMEHBIICHHUE IIEHBI YCIYTH,

- BO3MeEIIEHHE TOHECCHHBIX PACX0/I0B M0 YCTPAHEHHIO HEJJOCTATKOB OKA3aHHOM yCIIyTH,

- pacTopkeHHE JO0TOBOpA, €CIIM B YCTAHOBJICHHBIH CPOK HEAOCTATKH OKa3aHHOW yCIyru He OyIyT YCTpaHEHbBI WM ecnu OynyT oOHapy>KeHbI CyIIECTBECHHBIC HEJJOCTATKH OKA3aHHOW YCIIyTH
(ranpumep, Hapyuwienue cpokos OKA3AHUSA IKCKYPCUOHHBIX YCIYe).

Kpowme Toro, BbI BpaBe 3asiBUTh TPeGOBaHMeE O ITOJHOM BO3MEIIEHUH YOBITKOB M KOMIIEHCAIIMH MOPAJIBHOTO Bpe/a.

OKOHYaHUuA ﬂCﬁCTBHﬂ
JA0TOBOpa O peajar3aluu

UCIIOJTHUTEII0 B YCTHOM
WA TUCBEMEHHOU (opme

o0s13aTenpHast IPETEH3US: 10 BBIOOPY HOTpEOUTES:
! 1
1
i pu nproOpeTeHNH ! | mpH MPUOOPETEHUH |
1
| OKCKypCHM B  COCTaBe ! , OKCKYpPCHH KaK |
1 - 1
' TYpOE3KH B ' | CaMOCTOSATENbHOI :
o I o
! mMCbMEHHOH (opMe B | 1 OTAEIBHOU YCIyTH !
1
| Teuenme 20 JHEH ¢ 1aTHl | ! TIpENBABIAETCS !
I 1
1 : : :
| L |
| 1 ! 1

Buumanue! Heo0xoanmMo cBoeBpeMeHHO M03a00THTHCS 0 I0KA3aTeIbCTBAX OKA3aHUSI HeKaueCTBeHHOH YCJIyIH, NPUYNHEHUs BpeJa BallleMy MMYIIleCTBY MJIM 3/10POBBIO (HANpuMep,
MEeJULMHCKHE J0KYMEHTBI, (poTorpaduu, nokazaHusi cBueTeeil).






